Intervention Gateway

Proactive care based on the latest evidence-based guidelines

Overview

Why Edifecs?

Successful population health management requires vigilant
monitoring of patient data to detect changes in behavior, care
delivery, or other critical indicators of health. As health risks
are detected, care team members can determine if direct
intervention at the point of care is necessary to prevent health
conditions from worsening.

Edifecs Intervention Gateway enriches the Population
Dimensions experience by enabling more effective and
efficient discovery of intervention opportunities and better
management of care coordination.

Early intervention requires a system that can analyze vast
amounts of data across disparate sources to deliver real-time,
actionable insights to care teams. However, traditional care
management systems and EHR-based population health
tools lack the standard framework necessary for such data
interrogation.

This add-on applies real-time evidence-based analysis
against Population Dimensions data to deliver patientcentered interventions to care team members within their
existing workflow and systems.
• Patient-Centric: Alerts care team of changes in patient
health, behavior and compliance
• Population Monitoring: Enables risk stratification and
patient cohort identification
• Provider Engagement: Sends interventions to existing
workflow systems
• Program Management: Identifies patients who are not
meeting quality metric targets and exposes the data which
triggered the intervention
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Benefits
Edifecs Intervention Gateway identifies changes in patient health status and alerts care team members to gaps in
compliance or care delivery. Real-time detection of critical indicators of health enables intervention at the point of care,
resulting in improved care management, increased patient satisfaction and an overall reduction in cost.

Capabilities

Value

Gain Actionable Insight
• Monitor changes in member health status across
disparate data sources
• Leverage latest evidence-based algorithms to
uncover actionable insights

• Detect changes in member health sooner
• Enable risk stratification and patient cohort identification
• Improve care management through real-time detection of
critical health indicators and point-of-care interventions

• Improve care coordination by embedding real-time
alerts into the care team workflow and native
applications
• Eliminate the latency effect from dated claims

Align Risk Contracts with Clinical Strategy
• Identify high-risk members and provide early
indicators of care coordination or utilization issues

• Reduce costs through early detection of utilization or care
coordination issues

• Align clinical intervention resources by
prioritization of clinical needs

• Provides transparency to providers by aligning clinical
inventions with contract metrics

• Manage performance and increase reimbursement
rates through early detection of gaps in care and
compliance

• Increase reimbursement with early identification of
noncompliance

Improve Physician Engagement
• Provide actionable insights to clinicians at the point
of care through flexible integration with workflow
tools
• Evidence-based insights based on latest medical
guidelines with citations
• Customize alert frequency

• Seamlessly integrate value-based care into daily practice
• Simplify the day-to-day operations of care coordinators and
managers
• Improve provider relationship through data transparency
• Reduce “alert fatigue”

Edifecs Inc. is a global healthcare software company committed to improving outcomes, reducing costs, and elevating value of
healthcare for everyone. Edifecs delivers the industry’s premier IT partnership platform to providers, insurers, pharmacy benefit
management companies, and other trading partners. By mobilizing its leading solutions at the front end of the healthcare information
pipeline, Edifecs provides a unified platform for partners to flexibly pilot and scale new initiatives using their existing enterprise
system. Since 1996, hundreds of healthcare customers have relied on Edifecs partnership solutions to future-proof their leading
initiatives in the midst of a dynamic healthcare landscape. Edifecs is based in Bellevue, WA, with operations internationally.
Learn more about us at edifecs.com.
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