


THE HEALTHCARE INDUSTRY CONDUCTS MORE THAN 30 BILLION
TRANSACTIONS  A YEAR, 90% OF WHICH ARE PAPER, FAX OR EMAIL.

What if...
you could increase the number of
partners you trade with electronically?

What if...
you enabled your trading partners
faster and more cost effectively?

What if...
you were assured of partner
interoperability?

What if...
you could leverage transaction
information to drive business
decisions?

eHealth Initiative’s testimony to congress, June 2004



Edifecs Interoperability Solution

The rapid adoption of standardized transactions
and data exchange between trading partners is
creating immediate opportunities for the real
time enterprise. To realize these opportunities
companies must overcome the following
challenges:

• Increasing the use of electronic transactions
with assured interoperability.

• Obtaining real time visibility into business
operations with trading partners, such as revenue
cycle management.

• Enabling and scaling your electronic trading
network.

• Measuring trading partner performance through
trend analysis.

• Auditing and ensuring compliance with regulations
like HIPAA, Sarbanes-Oxley and others.

Edifecs empowers businesses to achieve interoperability
by lowering operating costs, automating manual processes
and facilitating fact-based decision making. Our interoper-
ability solution includes:

Enablement is the process of ramping up business partners
to exchange transaction data electronically. Edifecs solutions
streamline requirements definition, partner management,
and self-service testing. This leads to efficient implemen-
tations, increased use of electronic transactions over paper,
faster ramp-up, greater scalability and lower cost.

Transaction Management
Transaction management is the process of managing the
flow of transactions that enter and leave your organization.
Edifecs solutions provide a unified gateway for validating,
routing, and splitting business transactions while capturing
critical metrics, audits and alerts.

A consolidated view of the transaction flow means enhanced
interoperability with your business partners, increased
accountability, stronger data integrity and higher first-pass
rates.

Transaction Based Business Intelligence
Standardized transactions provide a new source of data for
actionable business intelligence. Edifecs solutions use inbound
and outbound transaction data to provide you with critical
business reports such as utilization patterns, trending and
key performance indicators.

Use of transaction content at the point of entry and exit
provides early awareness of incurred costs. It also reduces
exposure to risk or regulatory and contractual non-
compliance and allows for better decisions through better
information.

Interoperability is the seamless plug-and-play exchange
of standard transaction data between business partners.
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