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you could increase the number of
partners you trade with electronically?

you enabled your trading partners
faster and more cost effectively?

you were assured of partner
interoperability?

you could leverage transaction
information to drive business
decisions?

eHealth Initiative’s testimony to congre



INTEROPERABILITY
CHALLENGES

The rapid adoption of standardized transactions
and data exchange between trading partners is
creating immediate opportunities for the real
time enterprise.To realize these opportunities
companies must overcome the following
challenges:

« Increasing the use of electronic transactions
with assured interoperability.

« Obtaining real time visibility into business
operations with trading partners, such as revenue
cycle management.

« Enabling and scaling your electronic trading
network.

« Measuring trading partner performance through
trend analysis.

« Auditing and ensuring compliance with regulations
like HIPAA, Sarbanes-Oxley and others.
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Interoperability is the seamless plug-and-play exchange

of standard transaction data between business partners

ACHIEVING BUSINESS VALUE THROUGH INTEROPERABILITY

Edifecs empowers businesses to achieve interoperability
by lowering operating costs, automating manual processes
and facilitating fact-based decision making. Our interoper-
ability solution includes:

Community Enablement

Enablement is the process of ramping up business partners
to exchange transaction data electronically. Edifecs solutions
streamline requirements definition, partner management,
and self-service testing. This leads to efficient implemen-
tations, increased use of electronic transactions over paper,
faster ramp-up, greater scalability and lower cost.
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Edifecs Interoperability Solution

Transaction Management

Transaction management is the process of managing the
flow of transactions that enter and leave your organization.
Edifecs solutions provide a unified gateway for validating,
routing, and splitting business transactions while capturing
critical metrics, audits and alerts.

A consolidated view of the transaction flow means enhanced
interoperability with your business partners, increased
accountability, stronger data integrity and higher first-pass
rates.

Transaction Based Business

Standardized transactions provide a new source of data for
actionable business intelligence. Edifecs solutions use inbound
and outbound transaction data to provide you with critical
business reports such as utilization patterns, trending and
key performance indicators.

Use of transaction content at the point of entry and exit
provides early awareness of incurred costs. It also reduces
exposure to risk or regulatory and contractual non-
compliance and allows for better decisions through better
information.




HEALTHCARE CHALLENGES

Healthcare is facing one of the biggest changes in administration that
the industry has seen in many years. Though Administrative Simplification
offers great opportunities, it has brought huge challenges to healthcare
information technology and business processes. These challenges occur
at a number of levels:

e COMPLIANCE: Healthcare entities must comply with the
transaction standards defined by HIPAA, as well as other legislative
and industry standard requirements.

< ENABLEMENT: The implementation of these transactions within
health plans, providers and clearinghouses requires support for the
testing process, coupled with clear communication of specific business
requirements.

e INTEROPERABILITY: Healthcare transaction testing is just
the beginning. The use of transactions in the healthcare production
environment requires issue resolution, support, and data quality
improvement.

e RETURN ON INVESTMENT: The healthcare industry is
investing a great deal of time and resources to achieve interoperability.
There is now considerable pressure to show the value from this effort.

IF ADMINISTRATIVE COSTS WERE REDUCED BY 30%, THE SAVINGS
WOULD FUND HEALTHCARE FOR ALL UNINSURED IN THIS COUNTRY.

ADMINISTRATION

Healthcare Costs Exceed $1.6 Trillion
of which 25% is for Administration

Health Affairs — May/lune 2004



EDIFECS HEALTHCARE SOLUTIONS

Edifecs solutions provide the means to overcome the challenges that healthcare entities face
as they implement electronic transactions with their business partners.

e COMPLIANCE: Edifecs tools have become the gold standard for achieving compliance.
Our tools allow authoring of single source guidelines both for publishing companion documents
and automating testing and validation.

* ENABLEMENT: Edifecs provides a gateway portal for ramping up trading partners and
supporting them through testing and deployment. This portal provides a seamless integration
of documentation, testing, program management, trading partner management, issue management
and many other features to assure a smooth implementation experience for your trading partners.

e INTEROPERABILITY: Edifecs ensures interoperability through transaction management.
Our solution provides on-going validation and assurance of transaction quality during production.

* RETURN ON INVESTMENT: The Edifecs vision is to achieve Administrative Simplification
through an integrated set of applications that derive business value from electronic transactions.
These solutions use the content of inbound and outbound transactions to deliver actionable
real-time information to support better business decisions around risk and revenue cycle
management.




EDIFECS SPECBUILDER

Edifecs SpecBuilder is the world’s leading authoring tool for B2B guidelines.
Guideline creation becomes fast, simple and painless for seasoned B2B analysts
and novices alike.

Give your B2B projects a running start by modifying and annotating any of
over 18,000 included transaction templates. Once the specification is created,
it is published in different formats so that both internal team members and
your external trading partners work from the same document.
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« Accelerate your B2B companion guide development by leveraging e ——
an easy-to-use authoring tool that incorporates best-practices ' '== —= X i
from a cross section of industries such as healthcare, retail and i: -
transportation. o

« Achieve partner interoperability faster by publishing your companion
guides in both human and machine readable formats.

« Improve testing scope and depth through automated test data
generation and desktop validation. ks =

« Standardize your B2B requirements process by using one tool
for the widest available selection of electronic standards including
X12, UN/EDIFACT, HIPAA, HL7, various XML formats, and
proprietary formats such as IDOC from SAP.
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Today more than ever, enterprises are relying on real-time information E—

to make key business decisions and to monitor their business activity. :

Therefore it is vital that these decisions are based on complete and H

accurate data. v

Edifecs XEngine ensures operational integrity of your data by
validating B2B transactions for syntax, semantics and company
specific business rules defined in SpecBuilder. By having real-time
checks and filters on the data entering your enterprise, you can be
assured that your back-end applications and data warehouses do —

not contain incorrect or inaccurate data.
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XEngine’s powerful transaction technology will: HRIETO RO

« Increase first-pass rates through rich up-front validation and transaction splitting ENTERPRISE ENVIRONMENT

that removes invalid data from your clean data.

« Improve your data workflow through data repacking, e.g. taking one data file
and regrouping it into multiple data files based on business policies.

« Bridge the gap between EDI, flat files and XML by converting back and forth
between them.

« Extend your infrastructure to support all EDI and B2B standards with out-of-
the-box integration for IBM Websphere, Oracle, TIBCO, SeeBeyond and others.



EDIFECS COVIMERCEDESK SOLUTIONS

Community Enablement

Edifecs CommerceDesk Community Enablement is the #1 deployed portal for trading partner
enablement and management. Achieving interoperability with large and small partners is complex,

manually intensive and costly.

Using CommerceDesk Community Enablement you quickly ramp up hundreds or thousands of
trading partners and effectively manage them in the face of changing standards and requirements.
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EDIFECS
SOLUTIONS

CommerceDesk Community Enablement automates the implemen-
tation process, reducing the time and resources required for achieving
EDI and B2B transaction interoperability.

The Community Enablement solution helps your organization:

« Accelerate the trading partner enablement process to shorten the
lead-time to production and achieve a faster ROI.

» Take the headache and expense out of testing, thus reducing the
risk of production errors by allowing partners to self-test their
business scenarios online.

« Simplify community management and support through issues tracking,
notifications and alerts, online document repository and surveys.

« Create a complete view of your trading partner community using
reports and scorecards to understand high level trends and
benchmarks.

Transaction Management

Cross-enterprise transactions are the lifeblood of many businesses.
Monitoring and managing the flow of those transactions is critical
to business success.

Edifecs CommerceDesk Transaction Management provides a unified
gateway that allows visibility into the flow of inbound and outbound
transactions. Incorporating Edifecs XEngine, this solution creates a
reliable process for transaction accountability between you and your
trading partners.You are empowered to mitigate risks sooner and
improve process efficiency through visibility of transaction issues
and patterns.

The Transaction Management solution helps your organization:

* Reduce operating expenses by automating and streamlining your
transaction workflow.

» Enhance visibility to risk exposure through reports, dashboards
and metrics.

» Enable proactive intervention by providing real-time trend analysis
and key performance indicators.

* Improve overall transaction quality by providing feedback to trading
partners on error trends.

* Leverage your existing integration infrastructure to achieve quick
results with out-of-the-box support for IBM Websphere, Oracle,
TIBCO, SeeBeyond and others.







